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Appendix 2: Devices 

Current Items Proposed Additional New Items 

Lifeline unit  
All in one digital alert device – includes GPS, 
Falls Sensor 

Bed sensor*   Smart plugs and Smart lighting 

Smoke detector   Voice Assistant (e.g. Alexa) 

PIR (passive infrared sensor) movement detector Tablet (for social isolation) 

Personal alarm (wrist based)  Flashing doorbell 

Chair sensor   Digital activity monitoring device 

Temperature extremes   Digital medication dispenser 

Universal sensor  Digital Carer Pager 

Personal alarm neck (pendant)  Digital Voice Recorder 

Key safe Penfriend Auto-labeller 

CO detector (property with gas only)  Smart hydration device 

Telecare medication dispenser (which is linked to 
the Lifeline)  

Digital sensors (various) 

Exit sensor (including passive infrared)   Digital epilepsy monitor 

Auto ceiling light   Monitored Smoke Alarm/CO2 detector 

Gas detector mains/ hard-wired    

Stand-alone medication dispenser   

Care Assist Pager   

Gas detector plug-in    

Bogus Caller alert   

Falls detector (wrist based)    

Enuresis detector (bedwetting detector)    

Flood detector    

Falls detector multi -clip/pendant  

Radio pull cord    

Epilepsy monitoring    

GPS devices  
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Activity monitoring devices [e.g a daily living 
assessment tool] 

 

 

The service will also have the facility to obtain ‘special’ devices on request if an individual 

has distinct needs. Apps will also be part of the service offer. 
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Appendix 3: Service Data 

a) Telecare Users by Council Ward (May 2021) 

Council Ward Telecare Users  

Alderley Edge 31 

Alsager 112 

Audlem 23 

Bollington 41 

Brereton Rural 23 

Broken Cross and Upton 48 

Bunbury 34 

Chelford 19 

Congleton East 74 

Congleton West 95 

Crewe Central 18 

Crewe East 102 

Crewe North 42 

Crewe South 54 

Crewe St Barnabas 17 

Crewe West 87 

Dane Valley 64 

Disley 23 

Gawsworth 31 

Handforth 52 

Haslington 55 

High Legh 24 

Knutsford 82 

Leighton 14 

Macclesfield Central 27 

Macclesfield East 21 

Macclesfield Hurdsfield 36 

Macclesfield South 69 

Macclesfield Tytherington 42 

Macclesfield West and Ivy 66 

Middlewich 76 

Mobberley 35 

Nantwich North and West 67 

Nantwich South and Stapeley 56 

Odd Rode 52 

Poynton East and Pott Shrigley 50 

Poynton West and Adlington 46 

Prestbury 14 

Sandbach Elworth 28 

Sandbach Ettiley Heath and 
Wheelock 

11 
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Sandbach Heath and East 40 

Sandbach Town 44 

Shavington 30 

Sutton 37 

Willaston and Rope 30 

Wilmslow Dean Row 10 

Wilmslow East 12 

Wilmslow Lacey Green 21 

Wilmslow West and Chorley 66 

Wistaston 61 

Wrenbury 18 

Wybunbury 16 

 

b) Equipment with Users (October 2021) 

MyAmie Pendant 2808 

Wireless Smoke Detector 1999 

Keysafe C500 1680 

Vibby fall detector 1571 

Lifeline Vi + 1492 

Lifeline Vi Unit 1002 

Carbon Monoxide Detector (Wireless) 735 

iVi Pendant 355 

Bed Occupancy Sensor Pad - Over 332 

New Universal Sensor 283 

Care Assist 196 

Bed/Chair Occupancy Sensor (TIM) 164 

Lifeline GSM Unit 149 

Temperature Extreme Sensor 2/35 C 128 

4 Gang 123 

Universal Sensor 116 

Medication Dispenser Large 116 

Flood Detector 83 

Fast Passive Infrared Detectors 62 

Lifeline Connect + 56 

Chair Occupancy Pad 48 

Epilepsy Sensor Kit 43 

Heat Detector - New Model 37 

Bogus Caller Button 35 

Radio Pull Cord 31 

Natural Gas Detctor 26 

GL200 GPS Device 19 

Watchful Eye GPS Locator 16 

Abilia bed sensor and controller 13 

Epilepsy radio transmitter and lead 12 
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Doro Enzo Pendant 10 

Actuator 10 

Pressure Mat 9 

Cotton enuresis sensor 8 

Big Red Jelly Bean 8 

Doro CareIP Mobile (Graphite) 7 

Doro Vibby Oak Falls detector 4 

Doro Sara Black 4 

Doro Smoke 868MHz 4 

Mem X Voice Recorder 1 

Outdoor PIR 1 

 


